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GENERAL TERMS AND CONDITIONS 
 
SCOPE AND OBLIGATION OF THE AGREEMENT 
 
The scope of the agreement 
The agreement includes the products and services described in the agreement, including appendices. 
 
Documents of the agreement 
The agreement includes the agreement written including attachments. Otherwise see «Change of 
agreement». 
 
Confidentiality 
Information that the parties become aware of in connection with the agreement and the 
implementation of the agreement shall be treated confidentially, and not made available to outsiders 
without the consent of the other part. This applies in particular (but is not limited to): 
 
- economic conditions. 
- technical solutions. 
- information The parties get to know each other and about their respective business operations. 
 
Passwords for services. 
Any passwords that the Customer becomes aware of shall not be distributed to anyone other than the 
Customer's employees or Supplier in case of support. If passwords or other confidential information is 
exposed, the Supplier shall be notified immediately by e-mail or telephone. 
The duty of confidentiality also applies after the agreement has been terminated. Employees or others 
who resign from their service duty of confidentiality shall be imposed on one of the parties also after 
the resignation regarding matters as mentioned above. The duty of confidentiality ceases five (5) years 
after the date of use unless otherwise provided by law or regulation. 
 
TERMS OF PAYMENT 
 
Payment terms 
Unless otherwise agreed, invoicing of fixed amounts will take place in advance every quarter. 
Invoicing of running costs takes place every 30 days in arrears. 
Payment terms are 14 days after the invoice date. 
 
Price reduction 
If despite repeated attempts, the Supplier has not succeeded in remedying a defect, the Customer has 
a claim on proportional price reductions. Price reduction is compensation for the reduced value of the 
delivered service and is regardless of any compensation. Compensation for indirect losses can not be 
claimed. As indirect loss losses as mentioned in the Norwegian Purchase Act § 67- paragraph two. 
 
Interest on late payments 
If the Customer does not pay on time, the Supplier is entitled to interest on the amount due 
payment, acc. Act of 17 December 1976 Number 100 on interest in the event of late payment and 
more (Delayed Payment Act). 
 
Withholding of services / Project shutdown 
If the Customer does not pay after repeated reminders, it is the Supplier's right to cancel the work and 
revoke all licenses or access to full payment has taken place. This applies unless the Customer has 
presented reasonably substantiated objections to an invoice. 
 
AMENDMENT OF AGREEMENT 
 
Price changes 
The supplier can make an annual price adjustment. The hourly rate can be changed according to the 
wage index for the industry and then with 1 month's written notice. Fixed agreed amounts can be 
changed by agreement with the Customer and by at least 1 month notice. 
 
Changes to agreement 
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If the Customer wants changes in the agreement and what it covers, this provides a basis for 
renegotiation of prices and conditions. All changes must be submitted in writing to the Supplier. 
Changes are estimated separately and invoiced in addition to the agreement. 
 
Assignment of the agreement 
Neither party may transfer this agreement to another without the written consent of the other party. 
The customer can not resell functionalities in this agreement to others. 
 
Duty to notify 
If one of the parties is unable to fulfill its obligations as agreed, the parties shall give as soon as 
possible the other party written notice of this. The notification should indicate the cause of the problem 
and, if possible, indicate when the service can be delivered again. The same applies if further delays 
must be assumed after the first notice is given. 
 
BREACHES 
 
There is a breach if one of the parties does not fulfill its obligations under this agreement and this 
not due to circumstances for which the other party is responsible or force majeure. 
Breaches must be reported in writing without undue delay after the breach has been discovered or 
should be discovered. 
 
Breaches by the Supplier 
The Supplier is not liable for direct losses as a result of breaches on the part of the Supplier, with 
less the breaches are due to negligence. The Supplier is only liable in the event of gross negligence 
for indirect losses that are followed by defaults from the Supplier's side. As indirect losses are i.a. 
considered: 
 
• losses due to reduced or interrupted production or turnover (interruption of operations) 
• loss as a result of Services not being able to be utilized as assumed (deprivation) 
• lost profits as a result of a contract with a third party lapsing or not being fulfilled. 
 
The supplier has written insurances «Responsibility for computer activities - DAN4008». Its supplier 
Liability is limited to damage to person, property, or property damage, including when electronically 
stored information is distorted or lost (by property damage is meant financial loss that is not 
occurred as a result of injury to person or thing). Also, financial loss incurred by a third party as a 
result of the damage is considered part of this. The supplier's liability for damages is limited to the 
terms in «Responsibility for computer activities - DAN4008», and limited in amount to total annual 
remuneration ex. VAT. If the Supplier breaches its obligations in the possibility of this agreement, the 
Customer has the right to get full repayment for the entire period the default has occurred, even if this 
has not led to demonstrable damage. 
 
Breaches by the Customer 
In the event of non-payment, the Supplier will send a new payment notification. If the Customer has 
not paid the bill within the payment deadline specified in the payment notice, this is considered a 
significant breach concerning the agreement. 
 
In the event of non-payment, the claim may be sent to debt collection and the Customer may be 
charged a reminder fee and default interest following the Act on interest in the event of late payment. 
The supplier has the right to suspend the service as long as receivables from the Customer are 
overdue and uncovered. By registered payment of previously defaulted receivables, all services are 
opened with immediate effect. 
 
EQUIPMENT OUTSIDE WARRANTY 
 
Supplier is not liable for direct or indirect losses as a result of that; 
 
• The customer uses equipment that is outside the warranty period. Computer equipment has a limited 
lifespan and the probability of errors occurring will increase with the age of the equipment. 
• Supplier recommends the replacement of equipment, but Customer against Supplier's 
recommendation, still choose to use this equipment. 
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If such recommendations apply to critical matters, and the Customer does not follow up on these 
recommendations, the Supplier may suspend parts of its obligations in this agreement with 1 week's 
written notice. 
 
TERMINATION AND CANCELLATION 
 
Resignation 
Unless otherwise agreed for the service in question, there is no binding at start-up. 
Some services may have a lock-in period from a third party and will then be informed when entering 
into the service. The customer can terminate the agreement without notice. If the Customer has 
prepaid for work/service that has not been used when the notice period expires, the amount paid will 
be refunded for each quarter not started. 
 
Effect of termination 
Upon termination of this agreement, the Customer shall return all hardware the Customer rents or 
borrows from Supplier concerning this agreement. The supplier is obliged to provide basic 
documentation so that The Customer may continue to operate the Service in collaboration with 
another provider. Supplier is obliged to be accommodating to any such supplier's requests. All work as 
a Supplier performer for the Customer after a breach of the agreement is invoiced at the current hourly 
rate. This also applies to requests from other providers who may have taken over responsibility for 
Services. 
 
Termination 
The Customer may terminate the agreement if there is a major breach on the part of the Supplier, and 
otherwise, they have powers that are followed by general contract law principles under Norwegian law. 
The Supplier may terminate the agreement if the Customer: 
 
Grossly abuses the Service, during which the Service uses to the detriment, or 
• through the use of the Service, commits an act or omission that is contrary to the applicable 
legislation, or in any other way than through the use of the Service acts in violation of applicable 
legislation or rules of custom and use on the Internet, and this has negative consequences for the 
Supplier or his customers. 
 
Upon termination, the parties' rights and obligations about this agreement and the Customer's access 
to and terminate opportunity to use the Service is closed. Before closing is initiated, the Customer 
must be notified in writing and receive the chance to comment on the relationship. The notification 
shall state the reason for the closure, and set a deadline to rectify the relationship. If the consideration 
for the security of the network or other extraordinary circumstances 
requires it, the closing can still be done without prior notice. 
 
FORCE MAJEURE AND DISPUTE RESOLUTION 
 
Force Majeure 
If extraordinary situations arise that are beyond the parties' control and as usual contract law rules 
must be regarded as force majeure, the other party must be notified in writing. The parties' obligations 
are suspended for as long as such a situation lasts. If the situation lasts or seems to last longer than 
30 days, the agreement may be terminated with written notice. Elevation due to Force Majeure does 
not entitle to compensation. 
 
DISPUTE RESOLUTION  
The agreement shall be interpreted following Norwegian law. Disputes must be resolved in a friendly 
manner through negotiations. If negotiations don’t lead to a resolution, each of the parties may bring 
the dispute to a decision before the ordinary courts. 
The parties adopt Haugaland District Court as a venue. 


